
Nikhil Rathi
Chief Executive
FCA Head Office
12 Endeavour Square
London
E20 1JN


28th October 2025


Dear Mr Rathi,

Access to business banking - Petersfield

I am writing in relation to the recent closure of Lloyds Bank in Petersfield, Hampshire, and the cash access assessment process.

Having spoken with LINK, I understand that a banking hub will not be considered for the town due to the presence of Santander and Nationwide, despite both operating with reduced hours. While there is also a Post Office offering basic cash deposit and withdrawal services, this does not fully meet the needs of many businesses.

LINK’s own assessment states that the nearest full-service bank branch for both business and personal customers is 9.5 miles away, approximately 50 minutes by public transport. This is simply not a viable alternative for many, especially SMEs that rely on accessible, in-person banking.

Petersfield is a busy and vibrant town, home to over 12,000 residents, and serving a wider population of around 23,000. It also hosts over 100 shops, including numerous cafés and independent retailers, all of which contribute to a thriving local economy.

I would like to formally register my concern that a town of this size and economic activity is being left without access to essential business banking services.

In reviewing the criteria for cash access assessments, I urge the FCA to ensure that cases like Petersfield are reconsidered in light of the broader economic impact, not just the remaining number of physical branches in the town.

SMEs are the backbone of many towns, including Petersfield.  Their ability to trade, access financial services, and operate efficiently is vital for local communities and economies, but also an important part of national economic growth.

Thank you for taking the time to consider this matter.




Yours sincerely,





Damian Hinds
Member of Parliament for East Hampshire
damian.hinds.mp@parliament.uk
Tel: 020 7219 7057
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