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4  June 2026th

Withdrawal of Cheque Deposit Services at Post Offices and Banking Hubs

Dear Mr Nunn,

We write as a cross-party group of Members of Parliament to raise our concerns
about Lloyds Banking Group's decision to withdraw cheque deposit services
through Post Office branches and Banking Hubs - and to ask if you could
personally review this decision so that your most vulnerable customers are not
disadvantaged.

Banking Hubs have made a real difference to communities across the UK.
Constituents who lost access to face-to-face banking following branch closures have
welcomed them, and we recognise the role Lloyds has played in supporting their
development.

However, Lloyds is the only major British bank that does not allow its customers to
deposit cheques at Post Office branches and Banking Hubs, and our constituents
are struggling as a result.

Those affected are not a small number of people. Pay.UK data shows that 44% of
current account holders still use cheques, and Age UK has told Parliament that
around half of people aged 65 and over use cheques regularly. In Q4 2025 alone,
19.6 million cheques worth £26.8 billion were processed. For many of our elderly,
vulnerable and digitally excluded constituents, cheques remain an important and
trusted way of managing their money.



We recognise that alternatives such as freepost and banking apps exist, but these do
not work for everyone - particularly those who are unable to use these digital
alternatives or who need the reassurance of handing a cheque over in person and
knowing it is logged and secured.

We would be grateful if you could personally review this decision and consider
whether Lloyds might reinstate cheque deposit services through Post Office
branches and Banking Hubs, ensuring that your most vulnerable customers are not
left behind.
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